DQS Audit and Certification Regulations dqs
Quy ché danh gia va chirng nhan DQS

1. Audit and Certification Services
1.1 Scope and Applicability

These DQS Audit and Certification Regulations (“Regulations”) apply to all offers and/or services and all resulting
contractual relationship(s) between DQS Holding GmbH, any affiliated companies or any of their agents (each “DQS”,
together “DQS Group”) and any organization/person (“Client”) applying for or receiving audit and certification
services.

A current list of all members of the DQS Group is available at https://dgsglobal.com/intl/.

These Regulations cover all kinds of System Certification in accordance with international or national standards,
including private standards, Product Certification in accordance with EU Directives or national legislation, Product
and Service Certification in accordance with non-regulated normative documents, specifications, requirements or
technical rules.

These regulations apply throughout all stages of the certification or audit process, including but not limited to service
offers and quotations, contracts, purchase and/or work orders, schedules and addendums agreed to between DQS
and Client, unless it is otherwise explicitly agreed in writing or so prescribed by statutory instruments.

These Audit and Certification Regulations become effective with immediate effect after their publication and remain
valid until a new version is issued and published.

The current version of these regulations is available in English language at https://dgsglobal.com/intl/about/
accreditation-and-notification/dgs-group-auditing-and-certification-rules or upon request from every DQS office.
Should any discrepancy occur between a translated version and the English version of the document, the English
version shall takes precedence.

Where a Certificate is issued to the Client, DQS will provide the services using reasonable care and skill and in
accordance with the Codes of Practice then in force of the relevant DQS Certification Body. A copy of such Codes of
Practice, and any amendments to it as may be issued from time to time, will be made available by the DQS
Certification Body to the Client upon commencement of the Services.

1. Dich vu Danh gia va Chirng nhan
1.1 Pham vi va kha nang ap dung

Cac Quy dinh Kiém tra va Chirng nhan DQS nay (“Quy dinh”) &p dung cho tat c& cac wu dai va / hodc dich vu va tat
céa (cac) mbi quan hé hop déng két qua gitka DQS Holding GmbH, bat ky cong ty lién két nao ho&c bat ky dai ly nao
cta ho (méi “DQS”, cung “Tap doan DQS ”) Va bét ky td chirc / ca nhan nao (“ Khach hang ”) dang ky hoac nhan
céc dich vu danh gia va ching nhan.

Danh séch hién tai cGa tat ca cac thanh vién cia Nhom DQS c6 tai https://dgsglobal.com/intl/

Céc Quy dinh nay bao gom tat ca cac loai Chirng nhan Hé thng phu hop véi cac tiéu chudn quéc té hoac quéc gia,
bao gom cac tiéu chuan riéng, Chirng nhén San pham theo Chi thi ctia EU hodc luat phap quoc gia, Chirng nhan
San pham va Dich vu theo cac tai liéu quy chuan, thong so6 k¥ thuat, yéu cau hodc quy tac ky thuat khdng dwoc quy
dinh .

Céac quy dinh nay ap dung xuyén subt tAt ca cac giai doan cla quy trinh chirng nhan hoac danh gia, bao gdm nhuwng
khong gi&i han dbi voi cac dé nghi va bao gia dich vy, hop dong don dat hang mua va / hoac codng viéc, lich trinh
va phu luc dwoc ddng y gitra DQS va Khach hang, trir khi c6 thda thuan rd rang bang van ban hodc dwoc quy dinh
b&i cac cong cu luat dinh.

Céac Quy dinh Banh gia va Chirng nhan nay cd hiéu lvc ngay sau khi dwoc cong bd va van c6 gia tri cho dén khi mot
phién ban mei dwoc ban hanh va xuat ban.

Phién ban hién tai cGa cac quy dinh nay c6 sdn béng tiéng Anh tai https://dgsglobal.com/intl/about/ accreditation-
and-notification/dgs-group-auditing-and-certification-rules hoac theo yéu cau t moi vén phong DQS. Neu c6 bat ky
sy khac biét nao xay ra gitra phién ban da dich va phién ban tiéng Anh cla tai liéu, thi phién ban tiéng Anh sé dwoc
wu tién.

Khi Chirng chi dwoc cip cho Khach hang, DQS sé cung cép céc dich vu bang cach s dung sw can than va ky nang
hop ly va phi hop véi Quy tdc Thwe hanh cé hiéu lwc cta Té chirc Chirng nhan DQS lién quan. Ban sao cia Quy
tac thwe hanh do va bét ky stra dbi nao dbi véi quy téc d6 cé thé dwoc ban hanh theo thoi gian, sé dwoc T chire
ching nhan DQS cung cép cho Khach hang khi bt dau st dung Dich vu.
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1.2 Definition of terms

“Client” stands for customers and any organization/person that inquires about or receives any DQS audit or
certification service, including their representatives, who act on their behalf.

e “DQS” stands for any group member of the international DQS Group, including its subsidiaries, affiliated
companies and partners or any of their agents, who offer and/or deliver in their own name or in behalf of another
DQS Certification Body audit and certification services to Clients.

o “DQS Certification Body” means any DQS entity having the accreditation or authorization to issue the respective
certificates.

e “Codes of Practice” means those codes of practice issued by a DQS Certification Body for the relevant certification
program.

e “Accreditation body” means any organization (whether public or private) having the authorization to appoint and
supervise Certification Bodies

e “Audits” stands for any systematic DQS activity for obtaining objective evidence and evaluating it objectively to
determine the extent to which defined criteria are fulfilled; it may be also referred as “assessment”.

e “Auditors” stands for assessors, auditors and experts, who are assigned to an audit and certification process on
behalf of the DQS group.

1.2 Binh nghia thuéat ng&

» “Khach hang” 1a viét tat ciia khach hang va bét ky t6 chirc / ca nhan nao yéu cau hodc nhan bét ky dich vu danh
giad hoac chirng nhan nao ctia DQS, bao gém ca dai dién cua ho, ngwdi dai dién cho ho.

« “DQS” |4 viét t4t cha bt ky thanh vién nhém nao cla Tap doan DQS quéc té, bao gom céc cbng ty con, cong ty
lién két va dbi tac hodc bat ky dai ly nao cta ho, nhirng nguol cung cép va / hodc cung cap duéi danh nghia cta ho
ho&c thay méat cho mét cudc danh gia va chirng nhan cta Té chirc chirng nhan DQS khéc dich vu cho Khach hang.

« “Té chirc chirng nhan DQS” cé nghia la bat ky td chirc DQS nao c6 sy céng nhan hodc Gy quyén cap cac ching
chi twong &ng.

* “Quy t&c Thuc hanh” cé nghia 1a nhitng quy téc thuc hanh do Té chirc Chirng nhan DQS cép cho chwong trinh
chrng nhan lién quan.

« “Co’ quan cdng nhan” c6 nghia 1a bat ky té chirc ndo (du 1a nha nwéc hay tw nhan) cé quyén chi dinh va giam sat
T chirc ching nhan

- “Dan gid” Ia viét tat clia bat ky hoat dong DQS c6 hé thdng nao nham thu thap bang chirng khach quan va danh
gia né mét cach khach quan dé xac dinh mirc d6 dap ng cac tiéu chi da xac dinh; n6 ciing c6 thé dwgc goi la "danh
gia".

« “Nguwoi danh gia” 1a viét tat cia nguwdi danh gia, ngwdi danh gia va chuyén gia, nhirtng nguoi dwoc chi dinh tham
gia qua trinh danh gia va chirng nhan thay mat cho nhém DQS.

1.3 Audit and Certification Services

The auditing and certification of a management system, a process or of a product by an independent, competent
third party, such as DQS, generates valuable benefits for the Client. A DQS certificate will serve as evidence for a
suitable and effective management system, a process or compliant product with the capability to continuously meet
customer expectations as well as regulatory and statutory requirements.

During an audit, qualified and experienced auditors review the management system and its processes or products for
ongoing suitability and effectiveness in light of changing markets and environment. By identifying improvement potential,
auditors enhance the organization’s ability to meet established goals and objectives, thus enhancing sustainable
success for the Client. With a DQS certificate, customers may place confidence on the Client and the certified manage-
ment system, process or product, which has been assessed and certified to recognized standards and specifications.

1.3 Dich vu Panh gia va Chdng nhéan

Viéc danh gia va chirng nhan hé thdng quan ly, quy trinh hodc sadn pham béi bén thir ba doc lap, c6 thdm quyén,
chang han nhw DQS, sé tao ra nhirng loi ich cé gia tri cho Khach hang. Chirng chi DQS sé la bang chirng cho mét
hé théng quan ly phu hop va hiéu qua, mét quy trinh hodc san phdm tuan tha véi kha nang lién tuc dap &g ky vong
ctia khach hang ciing nhw cac yéu cau phéap ly va luat dinh.

Trong qua trinh danh gia, cac danh gia vién cé di nang lwc va kinh nghiém sé& xem xét hé théng quan ly va cac qua
trinh hogc san phdm clia n6 dé dam bao tinh phu hop va hiéu qua lién tuc trong diéu kién thi trrong va méi trudong
thay dbi. Bang cach xac dinh tiém nang cai tién, danh gia vién nang cao kha néng cta té chirc dé dap (rng cac muc
tiéu va muc tiéu da thiét lap, do d6 nang cao thanh cong bén virng cho Khach hang. V&i chirng chi DQS, khach hang
c6 thé dat niém tin vao Khach hang va hé théng quan ly, quy trinh hodc s&n phdm dwoc chirng nhan, da dwoc danh
gia va chirng nhan theo céc tiéu chuan va théng sé k¥ thuat dwoc cong nhan.
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1.4 The Contract and Commercial Terms

These DQS Audit and Certification Regulations, and, as applicable, the application, the quotation, its acceptance,
the Codes of Practice, the conditions of DQS Certification Marks and local business conditions or commercial terms
constitute the entire agreement (the “Contract”) between the Client and DQS with respect to the subject matter hereof.

Local business conditions or commercial terms may include clauses on legal representation, jurisdiction, liability, tax,
terms of payment and others, considering local legal requirements. The contract may be also constituted by individual
agreements between DQS and the Client, containing always these DQS Audit and Certification Regulations as an
integral part of it through direct inclusion or reference.

Save as otherwise provided no variation to the contract shall be valid unless it is in writing.
1.4 Hop dong va cac diéu khoan thwong mai

Cac Quy dinh vé Kiém tra va Chirng nhan DQS nay, va néu c6, viéc ap dung, bao gia, chap nhan, Quy tac Thyc hanh,
cac dieu kién ctia Dau chirng nhan DQS va cac diéu kién kinh doanh dia phwong hodc cac dieu khoén thwong mai
cau thanh toan bd théa thuan (“Hop dong”) gitba Khach hang va DQS lién quan dén chd dé cta hgp dong nay.

Diéu kién kinh doanh dia phwong hodc diéu khoan thuwong mai c6 thé bao gdm cac diéu khoan vé dai dién phap ly,
quyén tai phan, trach nhiém phap ly, thué, diéu khodn thanh toan va cac diéu khoan khac, xem xét cac yéu cau phap
ly cGa dia phwong. Hop ddng ciing c6 thé dwoc cau thanh béi cac thda thuan ca nhan gitka DQS va Khach hang, luén
cha cac Quy dinh vé& Ching nhan va Danh gia DQS nay nhw mét phan khodng thé tach rdi ctia hop ddng théng qua
viéc dwa vao hodc tham chiéu truc tiép.

Lwu theo cach khéac véi diéu kién khoéng cé sw thay ddi nao déi véi hop déng sé c6 hiéu lwc trir khi nd dwoc 1ap thanh
van ban.

1.5 Contractual relationship to the DQS Certification Body

Whenever a DQS office provides a service under authorization or accreditation of another DQS Certification Body, it
acts as an agent in name and in behalf on that entity. The offer/quotation identifies the respective DQS Certification
Body and its acceptance and signature of the local contract constitutes a legally binding certification contract between
Client and the DQS Certification Body. Although the agent is authorized to charge/invoice the Client for the service
provision and certification, the responsibility for the certification activities and the operational control under a specific
accreditation remains always with the DQS Certification Body which is responsible for, and retains authority for, its
decisions relating to certification, including the granting, refusing, maintaining of certification, expanding or reducing
the scope of certification, renewing, suspending or restoring following suspension, or withdrawing of certification.
1.5 Méi quan hé hop déng véi Té chic chidmg nhén DQS

Bét ct khi nao van phong DQS cung cép dich vu dwéi sw Gy quyén hodc céng nhan cta T chirc chirng nhan DQS
khac, van phong doé sé hoat ddng nhw mét dai ly nhan danh va nhan danh thwc thé d6. D& nghi / bao gia xac dinh
Té chirc chirng nhan DQS twong (ng va viéc chap nhan va ky hop ddng dia phwong cua td chirc nay tao thanh hop
ddng chirng nhan rang budc vé mat phap ly gitra Khach hang va Té chirc chirng nhan DQS. Mac du dai ly dwoc Gy
quyeén tinh phi / xuat héa don cho Khach hang dbi véi viéc cung cap va chirng nhan dich vy, nhwng trach nhiém dbi
véi cac hoat dong chirng nhan va kiém soat hoat déng dwéi mot sy cong nhan cu thé van luén thudc vé T chire
chirng nhan DQS chiju trach nhiém va duy tri quyén han di véi cac quyét dinh lién quan dén chirng nhan, bao gém
viéc cap, tlr chdi, duy tri chirng nhan, mé réng hoéc gidm pham vi chirng nhan, gia han, dinh chi hoac khéi phuc sau
khi dinh chi hoac thu hdi chirng nhan.

2. The Certification Process

DQS assesses the Client's management system, processes, products or parts thereof, with the goal of determining
its conformity with agreed and acknowledged requirements, such as international, national or sector-specific
standards or specifications. The respective certification process may involve one or more steps, usually ending with
an audit report, which documents the audit results. In the case of certification services, the respective DQS
Certification Body will issue a customer-specific certificate, confirming conformity to the respective requirements,
when the fulfillment of all applicable requirements has been evident.

If nonconformities with requirements of the respective standard or specification have been identified during an audit,
corrective action shall be planned and carried out by Client within a specified time frame. Certificates will only be
issued after the effective deployment of suitable corrective action has been demonstrated. The scope and duration
of validity shall be stated on the certificate.

Most audit findings are based on a sampling process, targeted towards reliable evidence for effective implementation
and compliance of the management system, process or product. Further business aspects may exist, positive or
negative, which have not been reviewed by the audit team. It is the sole organization’s responsibility to investigate
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and evaluate the potential impact and scope of findings, thus continuously ensuring full compliance to the applied
standard(s). In cases of non-compliance, DQS is not liable.

DQS is independent, neutral and objective in its audits and certifications. Audits are normally performed at Client’s
place of operations (on-site) but may be partially conducted, substituted or complemented by remote auditing
activities (off-site). The type, extent and time schedule of the procedure are subject to separate agreement by the
parties. DQS strives to minimize any disturbances of the business process while conducting the audit on Client’s
premises.

2. Quy trinh ching nhan

DQS danh gia hé théng quan ly cta Khach hang, cac quy trinh, sdn phdm hodc cac bo phan ctia hé théng dé, véi muc
tiéu xac dinh sw phi hop cla hé théng d6 véi cac yéu cau da dwoc thdéa thuan va thiva nhan, chdng han nhw céc tiéu
chuén ho&c théng sé ky thuat quéc t&, qubc gia hodc theo nganh cu thé. Quy trinh ching nhan twong trng c6 thé bao
gdm moét hodc nhiéu bwdc, thwdng két thic bang mét bao cao danh gia, ghi lai két qua danh gia. Trong trwong hop
dich vu chirng nhan, Té chirc chirng nhan DQS twong (ng sé cap chirng chi danh riéng cho khach hang, xac nhan
sy phu hop véi cac yéu cau twong ng, khi viéc dap g tat ca cac yéu cau ap dung da dwoc chirng minh.

Néu sw khéng phu hop véi cac yéu cau cua tieu chudn hodc dic diém ky thuat twong trng da dwoc xac dinh trong
qua trinh danh gia, hanh déng khac phuc sé dwoc Khach hang lap k& hoach va thwe hién trong mét khung thoi gian
cu thé. Chirng chi sé chi dwoc cép sau khi da chirng minh dwoc viéc trién khai hiéu qué hanh dong khac phuc phu
hop. Pham vi va théi han hiéu lwc sé dwoc ghi trén gidy chirng nhan.
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The Certification Process will generally include the following steps:

2.1 The process starts with the Client's needs and expectations. DQS
wants to learn about the Client’s organization, its management system,
size and types of operation. Together both parties will define objectives
for the audit and/or certification, including applicable standards and
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2.2 DQS will provide a detailed offer for audit and certification services,
tailored to individual Client needs, based on the information provided
initially. A written contract will specify all relevant deliverables as well Re-audit
as applicable audit and certification criteria.

2.3 Stage 1 audit: The certification procedure itself begins with review and
evaluation of system documentation, goals, results of management
review and internal audits. During this process, it will be determined
whether the Client’'s management system is sufficiently developed and
ready for certification. The auditor will explain findings and coordinate
any required activities to prepare for the Stage 2 audit. The Stage 1 audit
is usually not applicable for the certification of processes and products.

: \\¢
2nd Surveillance aud
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st Surveillance auS'

23 2.4 2.5

Stage 1 audit Stage 2 audit System evaluation
and certification

2.4 Stage 2 audit: The assigned audit team will audit the Client's management system, processes or products at the
place of production or service delivery and/or by use of remote auditing techniques. Applying defined
management system standards and specifications, the audit team will evaluate the effectiveness of all functional
areas as well as all management system processes, based upon observations, inspections, interviews, review
of pertinent records, and other audit techniques. The audit result, including a recommendation about the
certification and all findings will be presented to the Client during the closing meeting and included in a written
report. Required action plans will be agreed upon as necessary.

2.5 System Evaluation: The certification function of the respective DQS Certification Body will evaluate the audit
process and its results, and decide independently about issuance of the certificate, based on objective evidence.
Any recommendation given by the audit team and documented in the report is not binding for the DQS
Certification Body and the decision to issue a Certificate is at the sole discretion of the DQS Certification Body.
The Client receives the audit report, documenting the audit results and, when all applicable requirements are
fulfilled, the Client also receives the certificate.

2.6 Surveillance audits: Either semi-annually or at least once per year, there will be an audit of the critical
components of the management system. Improvement potential will be identified, with a focus on continual
improvement and sustained effectiveness. For product certification, a surveillance audit is usually replaced by
an annual re-audit.

2.7 Re-Audit: A certificate is valid for a limited period of time, mostly for a maximum of three years. At the end of
this cycle, a re-audit will be carried out to ensure the ongoing fulfillment of all applicable requirements. Subject
to this fulfillment, a new certificate will be issued.

For sector specific standards or process and product certification, the described certification process may differ.

Quy trinh Chémg nhan thwong sé bao gém cac bwér sau:

2.1 Qua trinh bat dau voi nhu cau va mong doi clia Khach hang. DQS mudn tim hiéu vé t6 chirc ctia Khach hang, hé
thong quan 1y, quy mo va cac loai hinh hoat dong cta n6. Ca hai bén cing nhau sé xac dinh cac muc tiéu cho
cudc danh gia va / hoac chirng nhan, bao gom cac tiéu chuan va théng s6 ky thuat hién hanh.
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2.2 DQS sé& cung cap mdt dé& nghi chi tiét cho cac dich vu danh gia va chirng nhan, phi hop véi nhu cau cda tirng

Khach hang, dwa trén thong tin dwoc cung cip ban dau. Mét hop ddng bang van ban sé néu rd tat ca cac san
ph&m c6 lién quan ciing nhw céc tiéu chi danh gia va chirng nhan hién hanh.

2.3 Danh gia giai doan 1: Ban than th tuc chirng nhan bat dau véi viéc xem xét va danh gia tai liéu hé théng, cac
muc tiéu, két qua xem xét clia lanh dao va danh gia ndi bd. Trong qué trinh nay, n6 sé dugc xac dinh xem liéu hé
thdng quan ly ctia Khach hang cé dwoc phat trién day di va sén sang dé dwoc chirng nhan hay khéng. Danh gia
vién sé giai thich cac phat hién va diéu phdi moi hoat déng can thiét dé chuan bi cho cudc danh gia Giai doan 2.
Danh gia Giai doan 1 thwong khdng ap dung cho viéc chirng nhan cac qua trinh va sén pham.

2.4 DBanh gia giai doan 2: Nhém danh gia dwoc chi dinh sé danh gia hé théng quan ly, cac qué trinh hodc san pham
ctia Khach hang tai noi san xuét hodc cung cap dich vu va / hodc bang cach st dung céc k¥ thuat danh gia ti xa.
Ap dung céc tiéu chuan va thdng sb ky thuat cta hé théng quan ly da xac dinh, nhém danh gia sé danh gia hiéu
qua cla tat ca cac linh vuwe chive ndng cling nhw tat ca cac quy trinh cha hé théng quan ly, dwa trén cac quan sat,
kiém tra, phdng van, xem xét cac hd so thich hop va céac kj thuat danh gia khac. Két qua danh gia, bao gdm
khuyén nghi vé chirng nhan va tat ca cac phat hién sé dwoc trinh bay cho Khéach hang trong cudc hop két thac va
duoc dwa vao mdt bao cao bang van ban. Cac ké hoach hanh dong bat budc sé duwoc théng nhat khi can thiét.

2.5 Danh gia hé théng: Chirc nang chirng nhan ctia Té chirc chirng nhan DQS twong rng sé danh gia qué trinh danh
gia va két qua cla nd, va quyét dinh mét cach doc lap vé viéc cap ching chi, dwa trén bang chirng khach quan.
Bét ky khuyén nghi nao do nhém danh gia dwa ra va dwoc ghi lai trong béo cdo déu khong c6 gia tri rang budc déi
v&i Té chirc chirng nhan DQS va quyét dinh cip Gidy chirng nhan la do Té chirc chirng nhan DQS quyét dinh.
Khach hang nhan duoc bao cdo danh gia, ghi lai két qua danh gia va khi tt ca cac yéu cau hién hanh dwoc dap
(rng, Khach hang cling nhan dwgc chirng chi.

2.6 Danh gia giam sat: Dinh ky nira nam hoac it nhat mét 1an méi nam, s& co6 mét cugc danh gia cac thanh phan quan
trong cta hé thong quan ly. Tiem nang cai tién sé dwoc xac dinh, tap trung vao cai tién lién tuc va hiéu qua ben
virng. DBG6i v&i chirng nhan san pham, danh gia giam sat thwdong dwoc thay thé bang danh gia lai hang nam.

2.7 Tai danh gia/ Danh gia lai: Chieng chi cd gia tri trong mot Ifhoéng thoi gian gi&i han, chi yéu la téi da la ba nam.
Vao cudi chu ky nay, viéc danh gia lai sé dwoc thwe hién dé dam bao viéc dap trng lién tuc tat céa cac yéu cau hién
hanh. Tuy thuéc vao sy hoan thanh nay, mét chirng chi m&i sé dwoc cap.

Dai voi céc tiéu chuan hoac quy trinh va chirng nhan san pham cu thé cda nganh, quy trinh chirng nhan dwoc moé
ta c6 thé khac nhau.

3. Rights and Obligations of Client
Quyeén va Nghia vu caa Khach hang

3.1. Maintaining the Management System / conformity of processes and products

In order to obtain and maintain a certificate, the Client shall implement and maintain a documented management
system which fulfils the requirements of the selected standard or specification. In case of process / product
certification, Client is responsible for assuring ongoing conformity. The Client shall provide evidence of conformity
and effectiveness of the assessed management system, processes or products, readily available for audit by the
assigned audit team. The Client shall undertake all necessary actions to ensure that the management system and/or
product is maintained in a conforming and effective manner at all times.

The Client will be notified of any changes to the certification program or new or revised requirements that affect the
Client. In case the certification applies to ongoing production, the Client shall ensure that the certified product
continues to fulfill the system or product requirements. DQS shall verify the implementation of changes by the Client
and initiate required measures in the certification process.

3.1. Duy tri Hé théng quan ly / sy phu hop cda cac qua trinh va san phdm

Dé c6 dwoc va duy tri chung chi, Khach hang phai thuc hién va duy tri mét hé théng quan ly duoc lap thanh van
ban dap ung c&c yéu cAu cua tiéu chuén hoac dac diém ky thuat da chon. Trong trwong hop chtng nhan quy trinh

/ san phadm, Khach hang co trach nhiém dam bao sy pht hep lién tuc. Khach hang phai cung cap bang chwng vé sy
phu hop va hiéu qua cta hé théng quan ly, cac qua trinh hoac sa&n pham da dugc danh gia, sn sang dé nhém danh
gia dwoc chi dinh danh gia. Khach hang phai thwc hién tat ca cac hanh dong can thiét d& ddm bao rang hé thdng
quan ly va / hodc sédn pham ludn dwoc duy tri mét cach phi hop va hiéu qua.

Khach hang sé dwoc thong béo vé bét ky thay déi nao dbi véi chwong trinh chirng nhan hodc cac yéu cau maéi hoac
stra dbi c6 anh huwéng dén Khach hang Trong trwong hop chirng nhéan ap dung cho qua trinh san xuét dang dién
ra, Khach hang phai dam bao réng san pham dwoc chung nhan tiép tuc dap tng cac yéu cau cla hé thong hoac
san phdm. DQS sé& xac minh viéc thwe hién cac thay ddi ctia Khach hang va bat diu cac bién phéap can thiét trong
qua trinh chrng nhan.
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3.2. Access to Information

The Client makes all necessary arrangement for ensuring that DQS has access to all necessary information
(documentation and records), personnel and the required facilities (relevant equipment, location(s), areas) to
perform the audit and evaluation tasks, including the investigation of complaints. In case of product certification,
that includes access to relevant subcontractors. DQS may delegate the performance of all or part of the services to
an agent or a subcontractor and Client authorizes DQS to disclose all information necessary for such performance
to the agent or subcontractor. The Client commits all nominated representatives and employees to grant access to
and provide the audit team with accurate and complete information and objective evidence in a timely manner
concerning all processes which may be significant to the audit and the evaluation. Client agrees that verified
objective evidence is collected and/or recorded and attached to the audit documentation. Within the scope of
certified management systems, processes and/or products, all records relating to complaints and their corrective
actions shall be presented to DQS upon request.

3.2. Truy cép théng tin

Khach hang cén thyc hién moi sap xép can thiét dé dam bao rang DQS c6 quyén truy cap vao tat ca cac thong tin can
thiét (tai liéu va hd so’), nhan sw va cac co s vat chat can th|et (thlet bi lién quan, (cac) dia diém, khu vuc) dé thuc
hién cac nhiém vu danh gia va k|em dinh dwoc giao, bao gébm ca viéc diéu tra vé cac khiéu nai. Di véi cac ching
nhan vé san pham, sé bao gdm quyén dwoc truy cap vao cac nha thau phu c6 lién quan. DQS cé thé Gy quyén viéc
thwe hién tat ca hodc mot phan dich vu cho dai ly hodc nha thau phu va Khach hang Gy quyén cho DQS tiét 16 tat
ca théng tin can thiét cho viéc thwc hién doé cho dai ly hodc nha thau phu. Khach hang cam két tat ca cac dai dién va
nhan vién dwgc chi dinh sé cap quyén truy cap va cung cap cho nhém danh gia théng tin chinh xac, day du va
bang chirng khach quan mét cach kip thoi lién quan dén tat ca cac qué trinh c6 thé quan trong déi véi cudc danh
gia va kiém dinh. Khach hang ddng y rang cac bang chirng khach quan da duoc xac minh sé dwoc thu thap va/hoac
ghi lai va dinh kém v&i tai liéu danh gia. Trong pham vi cGa cac hé théng quan ly, quy trinh va / hodc san pham dwoc
chng nhan, tat ca cac hd so lién quan dén cac khiéu nai va cac hanh dong khac phuc cta ho s& duoc trinh bay
cho DQS khi c6 yéu cau.

3.3. Notification of Changes and Special Incidents

The Client is obliged to inform DQS immediately of any changes, which may influence the certified management
system, processes or the certified products. This applies in particular to the purchase/sale of all or a portion of the
company, any change in ownership, major changes in operations, fundamental alterations in processes, incidents
such as a serious accident or a serious breach of regulation/legal obligation necessitating the involvement of the
competent regulatory authority, or the filing for bankruptcy or composition proceedings. In any of these cases, DQS
will consult with Client and determine how the certificate may be maintained.

The Client is obliged to immediately notify DQS in case of a product recall. The individual certification standards and
their regulations use different time frames in terms of meeting this deadline. These specifications can be found in the
respective standards and their applicable regulations.

3.3. Thong béo vé cac thay déi va swcd ddc biét

Khach hang c6 nghia vu théng bao cho DQS ngay lap tirc vé bat ky thay dbi nao cé thé anh hwéng dén hé théng
quan ly dwoc chirng nhan, cac quy trinh hodc cac san phdm dwoc chirng nhan. Diéu nay dac biét &p dung cho viéc
mua / ban toan bo hodc mét phan cong ty, bat ky thay ddi nao vé quyén sé& hivu, thay doi Ion trong hoat dong, thay
déi co ban trong quy trinh, cac sy cb nhw tai nan nghlem trong hoac vi pham ngh|em trong quy dinh / nghta vu phap
ly yéu cau sy tham gia cla co quan quan ly c6 thdm quyén, hodc viéc ndp don pha san hodc thd tuc thanh phan.
Trong bét ky trwérng hop nao trong sb nay, DQS sé tham khao y kién clia Khach hang va xac dinh cach duy tri chirng
chi.

Khach hang c6 nghia vu théng bao ngay cho DQS trong trwérng hop thu hdi sdn phdm. Céc tiéu chuan chirng nhan
riéng 1& va cac quy dinh cta ho st dung cac khung thoi gian khac nhau dé dap (ng thei han nay. Cac thdng sb ky
thuat nay c6 thé dwoc tim thay trong céc tiéu chuén twong trng va cac quy dinh hién hanh cta ching.

3.4. Independence of the Audit

Client is obliged to avoid anything that might compromise the independence of the employees and auditors of DQS.
This applies in particular to offers of consultancy, offers of employment, both salaried and sub-contracted, to separate
agreements about fees or other monetary rewards.

3.4. Tinh déc lap cda Panh gia

Khach hang c6 nghia vu tranh bat ky didu gi c6 thé anh hwdng dén tinh doc lap clia cac nhan vién va danh gia vién
ctia DQS. biéu nay dac biét &p dung cho cac dé nghi tw van, dé nghi tuyen dung, ca lam cong an lvong va ky hop
ddng phu, cho cac thda thuan riéng biét vé phi hodc cac phan thwéng bang tién khac.
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3.5 Right to reject Auditor

Prior to confirmation of the audit date, the Client is entitled to review and reject the auditor(s) assigned by DQS with
proper justification. In justified cases, e.g. in case of a threat to impartiality, and if applicable accreditation rules allow,
DQS will assign a replacement for the rejected auditor.

3.5 Quyén terchéi ddnh gia vién

Trwéce khi xac nhan ngay danh gia, Khach hang co quyén xem xét va tir chdi (cac) danh gia vién do DQS chi dinh
V@i ly do chinh dang. Trong cac trwong hop hop ly, vi du: trong trwdng hop c6 moi de doa dén tinh cong bang va
néu céac quy téc cong nhan hién hanh cho phép, DQS sé chi dinh nguoi thay thé danh gia vién bi ti chéi.

3.6. Confidentiality and Information Security

The documents provided to the Client by DQS, including the Marks and the DQS certification symbol, are protected
by copyright. Client specifically acknowledges that all documents which are provided or made available by DQS for
examination remain the property of DQS, and that they may be used only for the internal needs of Client and not
made available to third parties or be used for purposes other than those agreed upon herein or in writing. Client is
obliged to maintain strict confidentiality about any information revealed within the terms of this Agreement as well as
of all knowledge of matters relating to DQS, its employees and auditors. This obligation also applies after termination
of the contract. Client similarly accepts this obligation on behalf of any vicarious agents and auxiliary persons. Client
is permitted to forward the audit report in its entirety. The forwarding of extracts is not permitted.

3.6 B4o mat va an toan théng tin

Cac tai liéu do DQS cung cép cho Khach hang, bao gébm D&u va biéu twong chiing nhéan DQS, dugc bao vé ban
quyen Khéch hang xac nhan cu thé rang tat ca céc tai liéu do DQS cung cép hoac c6 sén dé kiém tra van la tai sén
ctia DQS va chiing chi cé thé dwoc st dung cho cac nhu ciu noi bo ctia Khach hang va khéng dwoc cung cép cho
bén th& ba hodc dwoc st dung cho cac muc dich khac da déng y & day hoac bang van ban. Khach hang cé nghia
vu duy tri tinh bdo mat nghiém ngét vé bt ky théng tin nao dwoc tiét 16 trong cac diéu khoan cta Théa thuan nay
cling nhw moi kién thirc vé cac van dé lién quan dén DQS, nhan vién va danh gia vién cta DQS. Nghia vu nay ciing
duwoc ap dung sau khi chdm dit hop déng. Twong tw, khach hang chap nhan nghia vu nay thay mat cho bt ky dai
ly gian tiép va ngwdi phu tro ndo. Khach hang dwoc phép chuyén toan bd bao cao danh gia. Viéc chuyén tiép cac
phan trich xuat khéng dwoc phép.

3.7 Right to use Certification and Marks

With a valid DQS certification, the Client is entitled to use the certificate, the respective certification marks and in
some cases, the accreditation marks for promotion purposes according to related rules published at the DQS website.

Authorized use of copyrighted DQS Certified Management System Mark®, the UL Registered Firm Mark® and other
Certification or Accreditation Marks shall enhance confidence of customers in the Client’s certified management
system and the respective performance. These marks are frequently used on company stationery, in brochures, the
Internet, at exhibitions, on vehicles or in advertisements and are directly associated with the certified organization
and its management system, processes or products. The use of certificates and marks is restricted to the scope and
the period of validity of the certification and they shall not be used on a product nor product packaging nor in any
other way that may be interpreted as denoting product conformity.

3.7 Quyén strdung Chidmg nhén va Nhan hiéu

V&i chirng nhan DQS hop 1&, Khach hang c6 quyén s& dung chirng chi, cac nhan hiéu chirng nhan twong (ng va
trong mét sé trwdng hop, cac nhan hiéu céng nhan cho muc dich quang céo theo cac quy tac lién quan dwoc cong
b trén trang web cua DOS.

Viéc dwoc quyén st dung DAu ching nhan quéan Iy hé théng cé ban quyén, DAu hiéu cong ty da d&ng ky UL va cac
Nh&n hiéu chirng nhan ho khac sé nang cao niém tin ctia ngwdi tiéu dung vao hé théng quan ly dwoc chirng nhan
cta Khach hang. Nhitng d4u hiéu nay thwdng dwoc st dung trén van phong pham cla cong ty, trong tai liéu quang
cdo, Internet, tai cac cudc trién Iam, trén phwong tién hodc trong quéng cao va duoc lién két truc tiép voi td chire
duwoc chirng nhan va hé théng quan ly, quy trinh hodc san phdm cua té chirc d6. Viéc str dung chirng chi va nhan
hiéu dwoc gidi han trong pham vi va th&i han hiéu lwc clia chirng nhan va ching khéng dwoc st dung trén san
pham cling nhw bao bi san phdm ciing nhw theo bat ky cach nao khac c6 thé dwoc hiéu la biéu thi sy phu hop cla
san pham.
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3.8 Complaints

Every Client of DQS has the right to have services performed within the agreed scope in such a way that all
reasonable expectations and requirements are fulfilled. In case of non-fulfilment, the Client is entitled to file a
complaint with the respective DQS Company. DQS will request information necessary for analysis and improvement.

3.8 Khiéu nai

Moi Khéach hang ctia DQS déu c6 quyén thyc hién céc dich vu trong pham vi da théa thuan theo cach ma tat ca cac
ky vong va yéu cau hop ly déu dugc dap ng. Trong trwdong hop khong hoan thanh, Khach hang c6 quyen gti khiéu
nai dén Cong ty DQS twong rng. DQS sé yéu cau thong tin can thiét dé phan tich va cai tién.

3.9 Appeals

If a Client does not agree with a specific certification decision, Client may submit a written appeal and request
reconsideration of the decision. A separate impartial technical reviewer of the respective DQS Certification Body, not
involved in the conduct of the audit and the initial decision, makes the final decision on an appeal. The management
of the DQS Certification Body is always informed about the status during the appeal process.

3.9 Khéng nghj

Néu Khach hang khong ddng y véi mot quyét dinh chirng nhan cu thé, Khach hang cé thé gm don khiéu nai bang
van ban va yéu cau xem xét lai quyét dinh. Ngu&i danh gia ky thuat khach quan riéng biét cta Td chire chtrng nhan
DQS twong tng, khong tham gia vao viéc tién hanh danh gia va quyét dinh ban day sé dwa ra quyét dinh cudi cuing
vé khang nghi. Ban quan ly cia T chirc chirtng nhan DQS ludn dwoc thdong bao vé tinh trang trong qua trinh khang
nghi.

4. Rights and Obligations of DQS
Quyén va nghia vu cta DQS

4.1. Auditing of Management Systems

DQS verifies the conformity and effectiveness of Client’s certified management system, processes or products by
performing regular audits (usually on a semi-annual or annual basis). For these audit purposes DQS has the right to
access Client’s facilities within the framework of planned audit visits, observe operations, inspect processes, products
and services, interview employees and representatives, review documents and pertinent records, and to collect
information with other audit techniques in order to get sufficient objective evidence upon which to base a certification
decision. Should DQS receive information from third parties, which dispute the conformity or effectiveness of a
management system, process or product, which DQS has certified, it is entitled to perform additional, non-routine
audits after consulting with Client. In legally regulated areas, DQS is entitled to perform additional, unannounced
audits, whenever justified.

4.1. Panh giahé théng quan ly

DQS x&c minh sy pht hop va hiéu qua cta hé théng quan ly, quy trinh hodc san phdm dwoc chirng nhan cta Khach
hang bang cach thyc hién danh gia thwdng xuyén (thwdng 1a nira ndm hoac hang nam). Bbi véi cac muc dich danh
gi4 nay, DQS c6 quyén tiép can cac co s& cla Khach hang trong khuén khd cac chuyén tham danh gia theo ké
hoach, quan sat hoat dong, kiém tra quy trinh, sdn pham va dich vu, phdng van nhan vién va dai dién, xem xét tai
liéu va hd so thich hop, va thu thap théng tin bang céac ky thuat kiém toan khac trong dé& cé dd béng chirng khach
quan lam can c& dwa ra quyét dinh chirng nhan. Néu DQS nhan dwoc thong tin tir bén th ba, bén tranh chap sw
phu hop hodc hiéu qué cta hé théng quan ly, quy trinh hodc san phdm ma DQS da chirng nhan, thi DQS c6 quyén
thwe hién cac cudc danh gia bd sung, khéng thueng xuyén sau khi tham khao y kién cta Khach hang. Trong cac
khu vie dwoc quy dinh phap luat, DQS cé quyén thwc hién cac cudc danh gia bd sung, khdng béo trudc, bat civ khi
nao dwgc chirng minh.

4.2. Accreditation and Authorization

DQS Certification Bodies are authorized by various accreditation bodies and other Governmental and Non-
Governmental Authorities or Program Owners to issue audit reports and certificates according to various standards
and specifications. This includes the obligation to allow employees or auxiliary persons of these bodies to participate
in audits. According to the applicable accreditation and authorization rules, DQS allows these individuals access to
both its own documents and client-related data, subject to the confidentiality requirements set forth herein. In addition,
whenever individual standards or specifications explicitly require, client-related data and audit results are passed on
to these bodies. By accepting these Audit and Certification Regulations the Client consents to the applicable
accreditation and authorization requirements in their current version (e.g. ISO/IEC 17021-1 or ISO/IEC 17065),
including all of the foregoing.
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DQS Certification Bodies are entitled to delegate the provision of all or part of the Services, with exception of any
certification decisions, to other DQS offices, an agent or a subcontractor. Whenever certificates are issued by a DQS
Certification Body, other than the Client’s local DQS partner, all relevant rights and obligations herein apply equally
to the DQS Certification Body and the local service provider.

4.2. Céng nhéan va Uy quyén

Cac T4 chirc Chirng nhan DQS dwoc cac co quan cong nhan khac nhau va cac Co quan Chinh pha va Phi Chinh
phu khac hodc Chu chwong trinh uy quyén phat hanh cac bao cao va chirng chi danh gia theo cac tiéu chuén va
thong sb ky thuat khac nhau. Biéu nay bao gom nghia vu cho phép nhan vién hoac nguwoi phu tro' cia cac co quan
nay tham gia vao cac cudc danh g|a Theo céac quy téc cdng nhan va Gy quyen hién hanh, DQS cho phep nhirng ca
nhan nay truy cap vao ca tai liéu cGa chinh minh va di liéu lién quan dén khach hang, tuan theo cac yéu cau bao
mat dwgc néu trong tai liéu nay. Ngoai ra, bat ct khi nao cac tiéu chuén hodc thong sO ky thuat riéng le yéu cau ro
rang, di¥ liéu lien quan dén khach hang va két qua danh gia sé duoc chuyen cho cac co quan nay. Bang cach chép
nhan cac Quy dinh danh gia va chung nhan nay, Khach hang déng y v&i cac yéu cau cong nhan va uy quyén hién
hanh trong phién ban hién tai cta ho (vi du: ISO / IEC 17021-1 hodc I1SO / IEC 17065), bao gdm tat ca nhirng diéu
da néu & trén.

Té chire chirng nhan DQS c6 quyén Gy quyén viéc cung cap tat cd hodc moét phan Dich vu, ngoai trir bat ky quyét
dinh chirng nhan nao, cho cac van phong DQS khac, dai ly hodc nha thdu phu. B4t cv khi nao chirng chi dwoc cap
b&i TS chire chirng nhan DQS, khdng phai 1a déi tac DQS dia phwong cia Khach hang, tat ca cac quyén va nghia
vu lién quan & day déu ap dung nhw nhau cho Té chirc chirng nhan DQS va nha cung cép dich vu dia phwong

4.3 Assignment of Auditors

The assignment of competent auditors is the sole responsibility of DQS. DQS agrees to use only auditors, who are
qualified for the task based on their technical qualification, their experience and their personal abilities. Auditors shall
be authorized for the required standard(s) or specification(s) and will have appropriate experience in Client’s area of
operation as well as in management and auditing. In many cases, DQS may assign an audit team, comprised of two
or more auditors to a specific audit or certification process. On request, DQS will submit a short CV of the selected
auditor to the Client.

Should an auditor become unavailable before or during the audit, DQS will strive to provide a suitable replacement
auditor, as feasible.

4.3 Phan cong kiém toan vién

Viéc chi dinh cac danh gia vién c6 nang luc la trach nhiém duy nhat cia DQS. DQS dbng y chi s& dung cac danh
gia vién du diéu kién cho nhiém vu dwa trén trinh d6 k¥ thuat, kinh nghiém va nadng lwc ca nhan cta ho. Panh gia
vién phai dwoc Gy quyén dbi vai (cac) tiéu chudn hodc (cac) thong sé k¥ thuat bat budc va sé co kinh nghiém thich
hop trong Iinh vire hoat ddng ctia Khach hang ciing nhw trong quan ly va kiém toan. Trong nhiéu trwérng hop, DQS
¢6 thé chi dinh mot nhém danh gia, bao gém hai ho&c nhiéu danh gia vién vao mot qua trinh danh giad hoac chirng
nhan cu thé. Theo yéu ciu, DQS sé gl cho Khach hang mét ban CV ngén clia danh gia vién da chon.

Néu khong co danh gia vién trvoc hodc trong khi danh gia, DQS sé cb géng cung cap danh gia vién thay thé phu
hop, néu kha thi.

4.4 Scheduling of Audits

DQS has the right and the obligation to schedule audits of the Client's management system, processes or products.
Audits shall be scheduled at the mutual convenience of both parties within the time frames mandated by

the applicable requirements. Audit dates shall be agreed upon in writing. Once confirmed such audit dates are
binding. Individual audit agreements may include provisions for compensation for canceling or postponing confirmed
audits.

Certification may also include, depending on the standard, unannounced audits, which are either completely
unannounced or announced on short notice. If an unannounced audit cannot be performed due to reasons the Client
is accountable for (denial of entrance) DQS may charge the costs actually incurred by preparing for the unannounced
audit to the Client's account. The certified site has to take the necessary steps to ensure access is granted to the
auditor in the event of an unannounced audit.
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4.4 Lap ké hoach ddnh gia

DQS c6 quyén va nghia vu I&n lich kiém tra hé théng quan ly, quy trinh hodc san pham clia Khach hang. Cac cudc
danh gia phai dwoc 1ap lich trinh thuan tién cho ca hai bén trong khung thoi gian dwoc yéu cau bdi cac yéu cau hién
hanh. Ngay danh gia phai dwoc thoa thuan bang van ban. Sau khi xac nhan ngay danh gia nhw vay la rang budc.
Cé4c thda thuan danh gia riéng 1& c6 thé bao gdm cac diéu khoan bdi thwdng cho viéc hdy bd ho&c hoén cac cudc
danh gia da dwoc xac nhan.

Viéc chirng nhan ciing c6 thé bao gbém, tlly thudc vao tiéu chuén, cac cudc danh gia khong bao trwéc, hoan toan
khéng dwoc béo trwdc hodc dwoc cong bd trong thoi gian ngan. Néu mot cudc danh gia khéng bao truéc khong thé
dwoc thue hién vi ly do Khach hang chiju trach nhiém vé viéc (ttr chdi tham gia) DQS c6é thé tinh cac chi phi thuc té
phét sinh do chuén bi cho cudc danh gia khong bao trwéc vao tai khoan ctia Khach hang. Dia diém dwoc chirng
nhan phai thwc hién cac bwédc can thiét dé dam bao danh gia vién dwoc cap quyén truy cap trong trwdng hop danh
gia khéng bao trudrc.

4.5 Issuance of reports and certificates

DQS shall issue audit reports and a DQS Certificate (herein referred to as "Certificate”) and deliver it to Client upon
Client’s fulfillment of all certification requirements and contractual obligations. The certification decision is the sole
responsibility of the DQS Certification Body, based on the auditors’ recommendation for issue and all audit results,
as recorded or referenced in the audit report. Any recommendation given in a report is not binding for the DQS
Certification Body. The report and the certificates remain in the property of DQS; DQS grants to the client the right to
use them in accordance with this Regulations. DQS certificates are valid for a limited period of time, usually a
maximum of three years, commencing from the date of issuance.

4.5 Phat hanh béo céo va chdng chi

DQS sé phat hanh bao cao danh gia va Giay chieng nhan DQS (sau day goi la "Chieng chi”) va giao n6 cho Khach
hang khi Khach hang hoan thanh tAt ca cac yéu cau chirng nhan va nghia vu ho’p dong Quyét dinh chtrng nhan la
trach nhiém duy nhét ctia Té chirc chirng nhan DQS, dwa trén khuyén nghj ctia kiém toan vién vé van dé va tat ca
cac két qua danh gia, nhw dwoc ghi lai hodc tham chiéu trong bao céo danh gia. Bat ky khuyén nghj nao dwoc dwa
ra trong bao cao déu khéng rang budc déi vai T chire chirng nhan DQS. B&o céo va céac chirng chi van thudc tai
san cta DQS; DQS cép cho khach hang c6 quyén s dung chiing theo Quy dinh nay.

n

4.6 Confidentiality and Data Protection

DQS commits itself to protect the confidentiality of all confidential information and personal data (e.g. according to
article 4 GDPR and other applicable legal requirements) of Client and its employees that is not publicly available and
that is made available to DQS in the context of its activities on Client’s premises, whether this information relates to
internal matters of Client or to its business relations. This also applies to the verbal and written results of the audit.
DQS will disclose confidential information to third parties only with the written authorization of Client, unless legally
required or explicitly provided otherwise in these Audit and Certification Regulations. These commitments also apply
after termination of the contract. In some sector certification schemes, part of the audit and client data are mandatorily
handled in applications provided by the scheme owner (e.g. automotive, aerospace, food schemes); Client consents
to this. Unless otherwise required by the relevant Accreditation Body or by law, DQS retains in its archive records
associated with audits and certifications for a minimum of two certification cycles (usually six years). Applicable
national or international legal requirements (e.g. from the GDPR) are fully taken into account. At the end of the
minimum archive period, DQS retain or dispose of the materials at its discretion, unless instructed otherwise by the
Client; fees for carrying out such instructions will be invoiced to the Client.

4.6 Bdo mat vabdo védliéu

DQS cam két bao vé tinh bi mat cta tat ca théng tin bi mat va di liéu ca nhan (vi du: theo diéu 4 GDPR va céc yéu
cau phéap ly hién hanh khac) cta Khach hang va nhan vién cua Khach hang ma khoéng dwoc cong bb cong khai va
dwoc cung cap cho DQS trong bdi canh hoat ddng ctia minh tai co s& ctia Khach hang, cho du théng tin nay lién
quan dén cac van dé noi bd cta Khach hang hoac cac quan hé kinh doanh ctia Khach hang. Diéu nay ciing 4p dung
cho cac két qua danh gla bang I&i néi va van ban. DQS sé chi tiét 16 théng tin bi mat cho bén thir ba khi c6 sw Gy
quyen b&ng van ban ctia Khach hang, trir khi dwoc yéu cu hop phap hodc c6 quy dinh rd rang khac trong Quy dinh
vé Kiém tra va Chirng nhan nay. Cac cam két nay ciing dwoc ap dung sau khi chAm dit hcyp aéng. Trong mot sb
chuwong trinh chirng nhén nganh, mot phan di liéu danh gia va khach hang dwoc bat budc x ly trong cac ung dung
do chi chwong trinh cung cép (vi du: chwong trinh 6 t6, hang khéng vi tru, thwe pham); Khach hang ddng y véi diéu
nay.
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Trwr khi c6 yéu cau khac ctia Co quan cdng nhan lién quan hoéc theo luat, DQS sé Iwu gitr hd so lwu triy lién quan
dén danh gia va chirng nhan trong téi thiéu hai chu ky chirng nhan (thuwéng la sdu ndm). Cac yéu cau phéap ly quéc
gia hodc quéc té c6 thé ap dung (vi du nhw tir GDPR) dwoc tinh dén day du. Vao cudi thdi han lwu trir toi thiéu, DQS
sé gilr lai hodc x& ly tai liéu theo quyét dinh cta minh, triv khi Khach hang c6 huwéng dan khac; phi thwe hién cac
hwéng dan do sé dwoc lap héa don cho Khach hang.

4.7 Publicity

DQS is entitled to maintain and publish a register of all Clients holding a current DQS certification. This publication
contains the name and address of the certified organization as well as the scope and reference standard/specification
and certification status. Client hereby consents to the publication of such information hereunder as well as to the
publication of the same data into mandatory national and international databases managed by country authorities,
accreditation bodies or program owners. Additionally, in the course of order processing customer data are stored and
processed in external databases of scheme owners. The Client agrees with the acceptance of the offer that customer
data can be stored, accessed and viewed by third parties in the corresponding databases.

4.7 Tinh cdng khai

DQS dwoc quyén duy tri va xuat ban danh sach tat c& cac Khach hang c6 chung chi DQS hién tai. An pham nay
chta tén va dia chi cta té chirc dwoc ching nhan ciing nhw pham vi va tiéu chuén / dac diém ky thuat tham chiéu
va tinh trang chwng nhan. Khach hang dong y voi viéc xuét ban thong tin dwdi day cling nhw viéc xuét ban cung mét
di liéu vao co s& dir liéu quéc gia va quéc té bat budc dwoc quan ly bdi cac co quan qudc gia, co quan cdng nhan
hoac chu s& hiru chwong trinh. Ngoai ra, trong qua trinh x& ly don dat hang, di liéu khach hang dworc lwu trir va xdr
ly trong co' s& di¥ liéu bén ngoai ctia chi s& hiru chwong trinh. Khach hang déng y véi viéc chip nhan dé nghi rang
di¥ lidu khach hang cé thé duwoc lwu trik, truy cap va xem bdi cac bén thir ba trong co' sé& di¥ liéu twong &ng.

4.8 Electronic Communication

Notwithstanding the foregoing, Client hereby authorizes DQS to transmit unencrypted confidential information and
other information securely through the Internet or a public network to e-mail addresses or other locations provided
by Client. Client acknowledges that while DQS will take all reasonable measures to ensure secure transmission, DQS
cannot guarantee the absolute privacy and confidentiality of such transmissions. Client agrees that DQS’s secure
transmission of confidential information via the Internet or other public network shall not be a breach of any
confidentiality obligation under these Audit and Certification Regulations, and that DQS shall not be liable for any
damages resulting from such transmissions, provided that such confidential information is handled with the same
degree of care as DQS handles its own confidential information.

If Client hyperlinks to DQS’s web site, Client agrees: (i) the information contained on DQS’s web site belongs to DQS;
(ii) the linking web site will transfer the user directly to DQS’s web site as posted by DQS without imposing any
frames, browser windows, or third-party content; and (iii) the linking web site may not state or imply that Client or its
products or services are endorsed by DQS.

4.8 Giao tiép dién tr

Bét ké nhirng diéu da n6i & trén, Khach hang cho phép DQS truyén cac thdng tin bao mat chwa dwoc ma hda va cac
thong tin khac théng qua Internet hodc mang céng cong téi cac dia chi e-mail hodc cac dia diém khac do Khéach
hang cung cdp moét cach an toan. Khach hang nhan thirc dwoc rdng mac du DQS sé thuc hién moi bién phap hop ly dé
dao bao viéc truyén thdng tin duwoc an toan, DQS khéng thé ddm béo quyén riéng tw va tinh bado mat ca nhirng 1an
truyén nhw vay. Khach hang déng y rang viéc truyén thdng tin bi mat cia DQS qua Internet hodc mang céng cong
khac sé& khéng vi pham bat ky nghia vu bdo mat nao theo Quy dinh vé Kiém tra va Ching nhan nay va DQS sé
khong chiu trach nhiém vé bat ky thiét hai nao do viéc truyén dé géy ra, voi diéu kién la théng tin bi mat dé dwoc
X Iy v&i mire d6 can than giong nhw DQS xt ly thdng tin bi mat cla riéng minh.

Neu Khéach hang lién két dén trang web ctia DQS, Khach hang dong y: (i) thong tin c6 trén trang web clia DQS thudc
vé DQS; (i) trang web lién két sé chuyen ngudi dung tryc tiép dén trang web ctia DQS nhw dwoc dang bdi DQS ma
khong ap dat bat ky khung, cra s6 trinh duyét hoac ndi dung cla bén thir ba nao; va (iii) trang web lién két khong
dugc néu hodc ngu ¥ rang Khach hang ho&c cac san phdm hoéc dich vu ctia Khach hang dwoc DQS xac nhan.

5. Certificates and Marks
Chipng chivanhan hiéu

5.1 Issuance of certificates and use of marks

The DQS Certification Body issues certificates confirming the conformity of the Client's management system,
processes or product to selected national and international standards as well as to recognized industry- or customer-
specific requirements, when the Client has demonstrated in an audit that all applicable requirements have been
fulfilled. The Client is entitled to use the certificate and the related certification marks to promote confidence with
business partners.
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Upon issuance of a Certificate, an ongoing surveillance service will be established to ensure that conformity of the
management system, processes or products is maintained continuously. The establishment and maintenance of
certification is contingent upon the execution of the audit and certification agreement and the continued adherence
to its terms and conditions by the Client.

Client agrees to cooperate with DQS in ascertaining the facts if it is reported that Client's management system,
processes, products or services are not in conformance with regulatory, statutory, certification or other applicable
requirements, including sharing such information as Client acquires regarding the reported nonconformance, and to
take and report to DQS on any corrective action necessary.

Client agrees that the surveillance service, such as surveillance audits, and any special audits conducted by DQS
are designed to serve only as a check on the means the Client exercises to determine conformance of its
management system, processes or products with certification requirements, and that Client is in no way relieved of
its responsibility for its management system, processes, products and services within the scope of certification.

Certificates and Certification Marks may not be transferred to successors in title or other organizations. After a
certification has expired or has been suspended, withdrawn or annulled, Client must desist from any promotion or
other use of the certification. Client agrees to return any physically issued certificates, following withdrawal or
annulment; the right of retention is specifically excluded.

5.1 Cap chidmg chiva st dung nhan hiéu

T& chire chirng nhan DQS cép cac chirng Chl xac nhan sw phu hop cta hé thdéng quan ly, quy trinh hodc san pham
ctia Khach hang dbi véi cac tiéu chuan qudc gia va québc t& da chon cling nhw cac yéu cau cu thé cua nganh hoac
khach hang dwoc cong nhan, khi Khach hang da chirng minh trong cudc danh gia rang tat ca cac yéu cau hién hanh
déu cé da dwoc hoan thanh. Khach hang c6 quyén st dung chivng chi va cac nhan hiéu chirng nhan lién quan dé
nang cao s tin cay véi cac dbi tac kinh doanh.

Sau khi dwoc cdp Gidy chirng nhan, mét dich vu giam sat lién tuc sé dwoc thiét 1ap dé ddm bao ring sw phu hop
cta hé théng quan ly, cac qua trinh hodc san pham dwoc duy tri lién tuc. Viéc thiét 1ap va duy tri chirng nhan phu
thudc vao viéc thuc hién thda thuan danh gia va chirng nhan va viéc Khach hang tiép tuc tuan tha cac diéu khoan
va diéu kién cla né.

Khéach hang déng y hop tac véi DQS trong viéc xac minh sw that néu co bao céo rang hé théng quan ly, quy trinh,
san phadm hoéc dich vu clia Khach hang khéng tuan tha cac yéu ciu quy dinh, luat dinh, chirng nhan hoéc cac yéu
cau ap dung khéac, bao gdm ca viéc chia sé thdng tin nhuw Khach hang c6 dwoc vé sy khéng phiu hop dwoc bao céo
va thue hién va bao cao cho DQS vé bat ky hanh déng khac phuc nao can thiét.

Khéach hang déng y rang dich vu giam sat, chadng han nhw danh gia giam sat va bat ky cudc danh gia dac biét nao
do DQS thuc hién dwoc thiét ké chi nham muc dich kiém tra cac phwong tién ma Khach hang thwc hién dé xac dinh
sw phu hop cla hé théng quan ly, quy trinh hodc san phdm cia minh véi cac yéu ciu chirng nhan, va Khach hang
hoan toan khéng dwoc mién trach nhiém déi véi hé théng quan ly, quy trinh, san pham va dich vy ctia minh trong
pham vi chirng nhan.

Gidy chirng nhan va DAu chirng nhan khéng dwoc chuyén giao cho ngudi ké nhiém chirc danh hodc céc té chirc
khéac. Sau khi chirng nhan hét han ho&c da bi dinh chi, bj thu hdi ho&c bi hiy bd, Khach hang phai hdy bd béat ky
chwong trinh khuyén mai hoac viéc st dung chirng chi nao khac. Khach hang déng y tra lai bat ky chirng chi nao da
duwoc cap vé mét vat ly, sau khi thu hdi hoac hiy bd; quyén Iwu gitr cu thé bi loai trir.

5.2 Non-issuance of Certificates

The DQS Certification Body may only issue Certificates if all requirements of the selected standard(s), specifications
and contracts have been fulfilled following the audit (initial/re-audit). In case of non-fulfillment, the auditor documents
the shortcomings in a nonconformity report and/or otherwise identifies the restraints, which shall be complied with in
order for a certificate to be issued.

All non-conformances or restraints shall be eliminated prior to the issuance of a DQS certificate. If necessary, DQS
will repeat the audit partially or in full. If the non-conformances have not been eliminated or if the prerequisites for
the granting of a certificate have not been achieved even after follow-up or special audit, the certification procedure
will be concluded by the issuance of a report without a certificate.

5.2 Khéng cdp chang chi

Té chirc chirng nhan DQS chi c6 thé cap Gidy chirng nhan néu tat ca cac yéu cau cla (cac) tiéu chuan, théng sb ky
thuat va hop ddng da chon da dwoc dap ing sau khi danh gia (danh gia Ian dau / danh gia lai). Trong truéng hop
khéng dap trng, danh gia vién ghi lai nhirng thiéu sét trong bao céo vé sw khéng phu hop va / hodc xac dinh nhirng
han ché can tuan tha d& dwoc cip ching chi.
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Tat ca sw khong phi hop hodc han ché sé bj loai bé trwde khi cp ching chi DQS. Néu can thiét, DQS sé lap lai
danh gia mét phan hoac toan bd. Néu sy khéng phu hgp van chwa dwoc loai bd hoac néu cac dieu kién tién quyét

dé cap ching chi khéng dat dwgc ngay ca sau khi theo d&i hoac danh gia dac biét, thi tha tuc chirng nhan sé dwogc
két thac bang viéc phat hanh mét bdo cdo ma khdng can chirng chi.

5.3 Suspension, Withdrawal and Annulment of a Certificate
Dinh chi, Thu héi va Hdy bé Chang chi

5.3.1 Suspension

The DQS Certification Body is entitled to temporarily suspend a Certificate if Client violates certification, contractual
or financial obligations towards DQS, including but not limited to:

e Corrective actions have not been demonstrably and effectively implemented within the agreed-upon time frame;

e The schedule of audits suggested by DQS for audit(s) necessary for the maintenance of the certification have not
been complied with and the prescribed frequency since the previous audit has thereby been exceeded,;

¢ DQS has not been informed in a timely manner about planned changes to the management system, special
incidents or product recall (see 3.3) or other changes, which affect the conformity with the standard or specification
which forms the basis for the audit;

¢ Relocation of the certified site/installation without previous notification to DQS;

e A DQS certificate or a certification symbol has been used in a misleading or unauthorized manner;

¢ Due payments for audit and certifications services have not been made timely after at least one written reminder.

The DQS Certification Body is also entitled to suspend a certificate if significant breaches of accreditation rules
become known after the certification decision and in cases of force majeure (see 6.6).

DQS will notify Client of a proposed suspension in writing. If the reasons for the proposed suspension are not
eliminated within two weeks, DQS will inform Client in writing of the suspension of the Certificate stating the reasons
as well as the corrective actions necessary for the certification to be reinstated.

Certificates are suspended for a restricted period (usually a maximum of 90 days). If the required measures have
been implemented demonstrably and effectively by the established deadline, the suspension of the Certificate is
cancelled. If the required measures have not been implemented within the established deadline, the DQS
Certification Body may withdraw the Certificate as set forth below.

5.3.1 Dinh chi

T4 chire chirng nhan DQS c6 quyén tam thi dinh chi Chirng chi néu Khach hang vi pham céac nghfa vu chirng nhan,
hop dong hoac tai chinh déi véi DQS, bao gom nhung khéng gi¢i han &:

« Cac hanh déng khéc phuc da khong dwoc thye hién mot cach rd rang va hiéu qua trong khung thdi gian da théa
thuan;

+ Lich trinh danh gia do DQS dé xuét cho (cac) cudc danh gia can thiét dé duy tri chirng nhan da khong duwoc tuan
tha va tan suét quy dinh ké tir [an danh gia trwdc do dd da bi vwot qua;

- DQS da khong dugc thong bao kip thoi vé nhirng thay déi theo ké hoach dbi véi hé théng quan ly, sy cb dac biét
ho&c viéc thu héi san phdm (xem 3.3) hodc nhirng thay ddi khac anh huwéng dén su phi hop véi tiéu chuén hoadc
d&c diém ky thuat 1am co sé& cho cudc danh gia;

« Di doi dia diém / cai dat dwoc chirng nhan ma khéng can théng béo trwdc cho DQS;

+ Chirng chi DQS hoéc ky hiéu chirng nhan da dwoc siv dung theo cach gay hiéu I1am hoac trai phép;

. Céc‘ khoép thanh tpén dén han cho céc dich vu danh gia va chirng nhan khéng dworc thuc hién kip théi sau it nhat
mét Ian nhac nhé bang van ban.

T chirc chirng nhan DQS ciing ¢ quyén dinh chi chirng chi néu biét dwoc nhirng vi pham dang ké cac quy tac
cong nhan sau quyét dinh chirng nhan va trong cac trudng hop bat kha khang (xem 6.6).

DQS sé thong bao cho Khach hang vé viéc dinh chi dwgc dé xuat bang van ban. Néu cac Iy do cho viéc dinh chi
dwoc de xuat khdng dugc loai bo trong vong hai tuan, DQS sé thong bao bang van ban cho Khach hang ve viéc tam
dirng Chirng chi néu ré ly do cling nhw cac hanh déng khac phuc can thiét dé chirng nhan dwoc khéi phuc.

Chirng chi bj dinh chi trong mét khoang thoi gian han ché (thwong la téi da 90 ngay). Néu céc bién phap duoc yéu
cau da duoc thgyc hién moét cach ré rang va hjéu gua trwdc thoi han da thiét lap, thi viéc d‘mh chi Giéy chrng nhan
sé bj hay bé. Né,u cac pién phép dwoc yéu cau khéng dwoc thyc hién trong thoi han da thiét 1ap, To chie Chirng
nhan DQS c6 thé thu hdi Giay chirng nhan theo quy dinh dwédi day.
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5.3.2 Withdrawal

The DQS Certification Body is entitled to withdraw Certificates or to declare them invalid upon written notice to Client
if:

e The suspension period of the Certificate has been exceeded

e The conformity of the management system, processes or products with the standard or specification on which it
is based is not ensured or Client is not willing or able to eliminate nonconformities;

Client continues to use the certification for promotion following the suspension of the Certificate;

Client uses the certification in such a way as to undermine the reputation of the DQS Certification Body or DQS;
The preconditions which led to issuing the Certificate no longer apply;

Client files any voluntary or involuntary petition in bankruptcy;

Client effectively terminates its contractual relationship with DQS.

5.3.2 Thu héi Ching chi
T chtre chivng nhan DQS c¢6 quyén thu hdi Chirng chi hodc tuyén bd ching khéng hop 1é khi c6 théng bao bang van
ban cho Khach hang néu:
« B4 qua thi han dinh chi cta Chng chi
« Khéng dam bao sw phi hop ctia hé théng quan ly, cac qua trinh hodc san pham véi tiéu chudn hodc dac diém
ky thuat dwa trén dé hodc Khach hang khéng sdn sang hodc khoéng thé loai bd sw khéng phu hop;
« Khach hang tiép tuc s& dung chirng chi dé thang hang sau khi Chirng chi bj dinh chi;
« Khach hang st dung chirng nhan theo cach dé lam giam uy tin cta Té chirc chirng nhan DQS hodc DQS;
« Céac diéu kién tién quyét dan dén viéc cap Gidy chirng nhan khéng con dugc &p dung;
« Khach hang nodp bat ky don yéu ciu tw nguyén hodc khéng tw nguyén nao vé viéc pha san;
« Khéach hang chdm dat quan hé hop dong véi DQS mét cach hiéu qua.

5.3.3 Annulment
The DQS Certification Body is entitled to annul Certificates, or retroactively declare them invalid, if:

e It subsequently turns out that the preconditions required for issuance of the Certificate had not in fact been fulfilled;

¢ Client has compromised the certification procedure so that the objectivity, neutrality or independence of the audit
results are, in the judgment of DQS, in question.

5.3.3 Béi bd

Tb chire chirng nhan DQS c6 quyén hily bd Ching chi hodc tuyén bd chiang khdng hop 1é tré vé trwdce, néu:

« Sau d6, hda ra cac diéu kién tién quyét can thiét dé dwoc cap Gidy chirng nhan trén thuc té da khong dwoc dap
tng;

» Khach hang da vi pham thd tuc chirng nhan dé tinh khach quan, trung 1ap hodc doc 1ap clia két qua danh gia, theo
danh gia cta DQS, duwoc dé cap.

6. Miscellaneous
Cac diéeu khac

6.1 No Partnership or Agency

The Parties acknowledge that DQS provides the Services to the Client as an independent contractor and that the
Contract does not create any partnership, agency, employment or fiduciary relationship between DQS and the Client.

Client acknowledges that DQS neither takes the place of Client or any third party, nor releases them from any of their
obligations, nor otherwise assumes, abridges, abrogates or undertakes to discharge any duty of Client to any third
party or that of any third party to Client.

6.1 Khéng c6 quan hé daéi tac hodc dai ly

Céc Bén thira nhan rang DQS cung cép Dich vy cho Khach hang véi tw cach 1a mét nha thau doc 1ap va Hop dong
khoéng tao ra bat ky moi quan hé déi tac, daily, viéc lam hoac Qy thac nao gitra DQS va Khéach hang.

Khach hang thira nhan rang DQS khong thay thé Khach hang hoac bét ky bén thi ba nao, cling khéng giai phong
ho khoi bat ky nghia vu nao cua ho, cling khong gia dinh, rat gon, bai bo hoac cam ket thue hién bat ky nghia vu nao
cua Khach hang doi véi bat ky bén thr ba nao hoac cta bat ky bén th& ba nao doi véi Khach hang.
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6.2 Limitation of liability and indemnity

DQS exercises the skill, due care and diligence in the performance of the services as it may be reasonably expected
of a reputable provider of similar services and accepts responsibility for damages only in cases of proven negligence.

Nothing in these Regulations shall exclude or limit the liability of DQS to the Client for death or personal injury or for
fraud or any other matter resulting from DQS" negligence for which it would be illegal to exclude or limit its liability.

Unless otherwise agreed, the total liability of DQS to the Client in respect of any claim for loss, damage or expense
of any nature shall be limited, in respect of any one event or series of connected events, to an amount equal to the
double of fees paid to DQS under the contract.

DQS shall have no liability for claim for loss, damage or expense unless arbitral proceedings are commenced within
one year after the date of the performance by DQS of the service that gives rise to the claim or in the event of any
alleged non-performance within one year of the date when such service should have been completed.

6.2 Giéi han trach nhiém va béi thwong

DQS thuc hién k§ nang, sy céq than va siéng nang trong viéc thwc hién cac dich vu vi n6 c6 }hé dwoc mong doi mot
cach hop ly tir mot nha cung cap dich vu twong tw cé uy tin va chi chap nhan trach nhiém boi thwdng thiét hai trong
trwdng hop so suat da dwgc chirng minh.

Khong c6 quy dinh nao trong cac Quy dinh nay sé loai trlr hodc gidi han trach nhiém cta DQS déi voi Khach hang
doi vai treong hop tr vong hodc thwong tat ca nhan hoac gian 1an hodc bat ky van de nao khac do so suat cua DQS
ma viéc loai trir hodc gi&i han trach nhiém phap ly cia DQS sé la bat hgp phap.

Trir khi c6 thoa thuan khac, téng trach nhiém cia DQS dbi voi Khach hang dbi voi bét ky khiéu nai nao vé ton thét,
thiét ha@ ho?c chi phi th,ucf)‘c bég ky bén chat nao sé dwoc gi¢i han, déj voi bat ky mét sy kién hoac chudi sy kién
dwoc két néi nao, voi so tién bang gap doéi phi trd cho DQS theo hop dong.

DQS sé& khong co trach nhiém déi véi yéu cau boi thwong déi véi mat mat, thiét hai hoac chi phi trir khi thd tuc trong
tai dwoc bat dau trong vong mot nam sau ngay DQS thwc hién dich vu lam phat sinh khiéu nai hoac trong trwdng
hop c6 bat ky cao budc khdng thiwrc hién trong mét nam cla ngay ma 1€ ra dich vy d6 da dwgc hoan thanh.

6.3 No assignment

Unless not expressly regulated differently or agreed in writing by the parties, the contract is personal to the parties
and neither party may assign, transfer, charge, mortgage, subcontract, or deal in any other manner with any or all of
its rights and obligations under the Contract. Each party confirms it is acting on its own behalf and not for the benefit
of any other person.

Notwithstanding the before mentioned, DQS may assign, transfer or subcontract any or all of its rights and obligations
under the contract to a DQS affiliated company and partners or any of their agents.

6.3 Khong chuyén nhwong

Trwr khi khdng dwoc quy dinh rd rang khac hodc dwoc cac bén déng y béng van ban, hop ddng la ca nhan cta cac
bén va khong bén nao dugc chuyen nhwong, tinh phl thé chap, hop dong phu hoac giao dich theo b4t ky cach nao
khac véi bat ky hodc tat ca cac quyén va nghla vu ctia minh theo hop déng. Méi bén xac nhan rang ho dang hanh
déng nhan danh minh va khéng vi lgi ich cla bat ky nguwoi nao khac.

B4t chap nhirng diéu da dé cap & trén, DQS c6 thé chuyén nhuong, hodc ky hop dong phu bét ky hoac tat ca cac
guyén va nghia vu cta minh theo hgp dong cho mét cong ty lién két cia DQS va cac doi tac hodc bat ky dai ly nao
cua ho.

6.4 Code of Ethics and Anti Bribery and Corruption Policy

DQS conducts its business strictly in accordance with the principles laid down in its Code of Ethics, which also
contains the Anti Bribery and Corruption Policy. The DQS Code of Ethics may be found at the DQS website.

DQS employees, agents and other representatives are prohibited from giving or receiving money or gifts, which could
be construed as bribes, or entering into arrangements that are construed as corrupt practices. DQS maintains in
place during the entire term of the Contract policies and procedures, and will enforce them where appropriate, to
ensure compliance with the aforementioned.

6.4 Quy tdc dao ddrc va chinh sach chéng héi |6 va tham nhiing

DQS thwc hién hoat dong kinh doanh cGa minh theo dung cac nguyén tac dwoc quy dinh trong Quy téc Dao dirc cla
minh, trong dé cung c6 Chinh sach Chéng Hbi 16 va Tham nhiing. Ban c6 thé tim thay Quy tdc DPao dirc cia DQS
tai trang web clia DQS.
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Nhan vién, dai ly va cac dai dién khac cta DQS bi cAm dwa ho&c nhan tién ho&c qua tang, cé thé dwoc hiéu 1a hbi
16 hodc tham gia vao cac thda thuan duoc hiéu 1a hanh vi tham nhiing. DQS duy tri trong toan bo thoi han cla cac
chinh séach va tha tuc cta Hop dbng, va sé thuc thi ching khi thich hop, dé ddm béo tuan tha nhivrng diéu da dé cap
& trén.

7. Disputes

Unless specifically agreed otherwise, all disputes arising out or in connection with these Regulations shall be
governed by the laws of the country of domicile of the DQS Certification Body and be finally settled under the Rules
of Arbitration of the International Chamber of Commerce by one or more arbitrators appointed in accordance with the
said rules. The arbitration shall take place in Paris (France) and be conducted in the German or English language.

7. Tranh chap

Trir khi c6 thoa thuan cu thé khac, tat ca cac tranh chap phat sinh hoac lién quan dén cac Quy dinh nay sé duoc
dieu chinh baéi luat cla quoc gia dat try s¢ cua T chirc chirng nhan DQS va cudi cung sé dugc giai quyet theo Quy
tac Trong tai cla Phong Thwong mai Quoc té b&i mot hoac nhiéu cac trong tai vién dwoc chi'dinh phu hgp véi cac
guy tac da noi. Trong tai sé dién ra tai Paris (Phap) va dwgc tién hanh bang tiéng Blrc hoac tiéeng Anh.

8. Additional Program Requirements

For some sector specific management system or product certification and audit services, additional mandatory
program requirements may apply, including but not limited. These “program requirements” are available at
https://dgsglobal.com/intl/.

Automotive Sector: Annex Automotive
Aerospace Sector: Annex Aerospace
DQS GmbH - Railway Sector: Annex IRIS

DQS Inc. - Telecommunication Sector: Annex TL9000

DQS MED programs: DQS Audit and Certification regulations of
DQS Medizinprodukte GmbH and its supplements

DQS CFS programs: Annex DQS CFS GmbH: Specific Conditions for
the Assessment of Management System and
Product Certification

Chinese Market: Specific Conditions for activities on the Chinese
market asdefined by Chinese governmental
authorities (E.g. CNCA)

8. Yéu cau chwong trinh bé sung

Dbi véi mot sb hé théng quan ly cu thé trong linh vwc hoac dich vu danh gia va chirng nhan san pham Cc&c yéu cau
chwong trinh bat budc bd sung cé thé dwoc ap dung, bao gdm nhwng khéng gi¢i han. Nhirng "yéu cau chwong trinh”
nay co san tai https://dgsglobal.com/intl/.

Linh vuec 6 to: Phu luc O t6

Linh vwec hang khéng vi tru: Phu luc hang khéng v tru

DQS GmbH - Linh vwc dwong sat: Phu luc IRIS

DQS Inc. - Linh vc vién thong: Phu luc TL9000

Cac chwong trinh DQS MED: Céc quy dinh vé Panh gia va Chirng nhan DQS cula
DQS Medizinprodukte GmbH va céc chét bd sung ctia n6

Cac chwong trinh CFS ctia DQS: Phu Luc DQS CFS GmbH: Céc diéu kién cu thé dé danh gia hé thdng
quan ly va chirng nhan san pham

Thi trweng Trung Quéc: Céc diéu kién cu thé cho cac hoat déng trén thi trwdng Trung Quéc do

co quan chinh pha Trung Quéc quy dinh (Vi du: CNCA)

End of Document
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