dqs

Conditions of DQS certification marks and
explanation of the certificate content

Guidelines for DQS certificate holders

Quy Tac st dung nhan hiéu chirng nhan
DQS va dién giai ndi dung twong (rng v&i
tirng loai chirng chi.

Hwéng dan danh cho doéi tac dang ky chirng nhan véi DQS

Show your mark! DQS certificates as well as the copyrighted certification marks
are the visible symbols of a successful certification — and enjoy an excellent
reputation anywhere in the world.

Communicate your success and show in the public that you have reliable, high-
quality and customer-oriented processes. Use the extensive options to affix your
certificate and the internationally protected DQS certificate symbols: on
business papers, in flyers and brochures, in your online advertising, on vehicles,
at exhibition stands, or on the Internet.

Thé hién nhan hiéu ban! - Churng chi cta DQS ciing nhw cac nhan hiéu chirng nhan da dwoc dang ky
ban quyén 1a biéu twong sic nét clia mot chivng nhan thanh céng va dwoc cong nhan trén toan thé gidi.
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V&i chirng nhan ctia DQS, ban dang truyén tai thanh céng clia ban va thé hién trwéc cong déng rang
ban c6 cac quy trinh dang tin cay, chat lwong cao va huéng dén khach hang. Hay st dung cac tiy chon
m& rong (dwéi day) dé gan chirng chi clia ban véi cac biéu twong chirng chi clia DQS da dwoc bao hod
quéc té: trén gidy to kinh doanh, trong t& roi va tai liéu quéng céo, trong quang céo trwc tuyén ctia ban,
trén xe c0, tai gian hang trién 1am hoac trén Internet

BUILD TRUST AND KEEP PROMISES

XAY DUNG SU TIN TUONG VA GIU LOI HDPA

We are delighted that you want to draw attention to your successful management system and
DQS in your business and marketing documents. We have developed different certificate
marks for this purpose.

Chung téi rat vui mirng khi ban muén thu hat sw cha y dén sw thanh céng trong hé théng quan ly cla
ban cung v&i nhan hiéu chirng nhan ctia DQS trong cac tai liéu tiép thi va kinh doanh clia ban. Ching
tdi da phat trién cac nhan hiéu chirng chi khac nhau phuc vu cho muc dich nay cta ban.
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How to use DQS Marks/ Cach str dung cac nhan hiéu caa DQS
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o Use of the certification marks requires valid certificates or other declarations of conformity issued by
DQS. You may only use the DQS marks shown on your issued and valid certificate (cf. page 6). After
the expiration of the validity or in case of suspension, withdrawal or cancellation of a certification, all
advertising with the certification shall be discontinued immediately.

Ban chi dwoc si dung nhan hiéu chirng nhan clia DQS khi cac chirng chi hodc cac tuyén bb vé sw phu hop
dwoc ban hanh b&i DQS con hiéu lyc. Ban ciing chi st dung cac nhan hiéu DQS dwoc hién thi trén gidy chirng
nhan da ban hanh va con hiéu lwc ctia minh (chi tiét xem trang 6 cuia tai liéu nay). Trong trudng hop ching chi
bi dinh chi ho&c thu hdi, huy b hoac hét hiéu lwc, tAt ca cac quéng céo v&i nhan hiéu chirng nhan cia DQS di
kém phai ngirng ngay lap tirc.

o If your certificate does not apply to the whole of your organization, you are required to indicate the
restricted scope for which it is valid (cf. page 5).

Trong twérng hop chirng chi clia ban khéng ap dung cho toan bo td chire, biéu twong chirtng nhan chi dwoc st
dung cho pham vi chirng nhan ban da dang ky trén chirng chi ctia DQS (chi tiét xem trang 5 cla tai liéu nay).

e The marks shall always be used in connection with the name of your organization. The certificate
marks may only be used for organizations mentioned on the certificate. If your organization has
several sites, it may only use the certificate marks for the site that is actually certified.

Cac nhan hiéu sé ludn dwoc sir dung cling véi tén clia té chirc clia ban. Cac nhan hiéu chirng chi co thé dwoc
str dung cho cac té chirc dwoc dé cap trén chivng chi. Néu td chirc ctia ban cé nhiéu dia diém, t& chirc chi cé
thé st dung cac nhan hiéu chirng chi cho dia diém thwe sw dwoc chirng nhan.

o When using a neutral certification marks, the underlying standards or specifications need to be
specified in the immediate vicinity of the symbol (cf. page 5).

Khi str dung cac nhan hiéu chirng nhan véi vong tron xanh bén ngoai va logo DQS bén trong, tén tiéu chuén
hodc thong sb k¥ thuat cu thé can phai dwoc chi dinh trong viing bién vong tron cla ky hiéu (chi tiét xem trang
5 cla tai liéu nay).

¢ Only the DQS marks shown on your issued certificate may be used.
Ban chi co thé str dung cac nhan hiéu DQS hién thi trén chirng chi da cép cla ban.

e The marks shall not be used on a product nor product packaging nor in any other way that may be
interpreted as denoting product conformity. Furthermore, the marks shall not be applied by certified
clients to laboratory test, calibration or inspection reports, quotes where it may imply product or service
certification or certificates.
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Cac nhan hiéu sé khéng dwoc st dung trén san phdm, bao bi san phdm hoéc theo bt ky cach nao khac co thé
dwoc hiéu la biéu thi cho sw phu hop clia san phdm. Hon niva, cac nhan hiéu sé khéng dwoc ap dung cho cac
khach hang dwoc chirng nhan bao cdo thtr nghiém, hiéu chuin hoéc kiém tra trong phong thi nghiém, cac bao
gid ma né cé thé ngu y sang chirng nhan hodc chirng chi vé& san phdm hoéc dich vu.

e The templates of DQS certificate marks are available in German and English in various file formats
on our website at the following link:

Cac méau cla cac nhan chirng chi DQS c6 sén bang tiéng Dirc va tiéng Anh véi nhiéu dinh dang tép khac nhau
trén trang web clia ching t6i tai lién két sau:

EN: https://dgsglobal.com/intl/about/certification/certificate-logos

o The marks themselves shall not be changed in any way — however, you may choose which size, colour
(only unichrome) to use for DQS marks.

Khong thay di ti 1& kich thuwéc, hinh dang ctia nhan dwai bat ky hinh thire nao, tuy nhién ban cé thé chon kich
c&, mau sac (co thé don séc, mau den hodc mau trang) dé str dung cho cac nhan hiéu ctia DQS.

o We recommend appending the certificate registration number to the symbol (*required for UL
Registered Firm mark)

Chung t6i khuyén nghi ban nén bé sung sé déng ky chirng chi vao biéu twong (* V&i nhivng cong ty dang ky
nhan hiéu UL, diéu nay la bat budc, dé tranh nham sang chi*ng nhan clia san pham)

¢ In the opinion of DQS the promotional or advertising material shall not be in conflict and, in no way
create a misleading impression as to the nature of the certification status, except for the Mark that is
prescribed for use herein.

Theo y kién ctia DQS, tai liéu quang céo hodc chwong trinh quéng céo khéng dwoc mau thuén va khéng tao ra
4n twong sai léch bang bat clr cach nao vé ban chét cla trang thai chirng nhan, ngoai trir Nhan hiéu dwoc quy
dinh st dung tai tai liéu nay.
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Design Samples/Mau thiét ké

DQS mark for certified management system

Nhan hiéu DQS cho hé théng quan ly dwoc chirng nhan
e.g. 1ISO 9001

vi du. ISO 9001
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UL Registered Firm Mark for certified management
systems

Nhan hiéu vé&i cong ty dang ky UL cho cac hé théng quan
ly dworc chirng nhan
Shall always be in conjunction with the following elements:
Phai ludn két hop véi cac yéu t sau:
o Certified Client's Name
Tén khach hang dwoc chirng nhan
e Business Relation Number
Ma sb dang ky chirng nhan UL
e Applicable MS Standard with revision year to which the
client is certified, i.e. ISO 9001:2015
Tiéu chuén hé thédng quan ly ap dung véi ndm stra ddi ma khach
hang dwoc chirng nhan, nhw 1a ISO 9001: 2015
¢ |ssuing Certification Body (e.g. DQS Inc.)
T chtre chirng nhan phat hanh (vi du: DQS Inc.)
Vui lobng xem mau bén canh

DQ@S Inc.
FACILITY NAME

REGISTRED TOISO_____
AND____ (other registration
standard number, if any)
BR NUMBER

DQS marks for certified integrated management systems
Nhan hiéu DQS cho cac hé théng quan ly tich hop dwoc
chirng nhan

vi du. chi*ng nhéan theo

e 1SO 9001
e |ISO 14001
e 1SO 45001
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DQS-certified for ISO 9001,
ISO 14001 and ISO 45001

DQS mark for restricted scopes

Nhan hiéu DQS cho cac pham vi han ché

If your certificate does not apply to the whole of your
organization, you are required to indicate the restricted scope
for which it is valid.

Trong twong hop chirng chi ciia ban khéng ap dung cho toan bo td
chtrc, biéu twgng chirng nhan chi dwoc str dung cho pham vi chirng
nhan ban da dang ky trén chirng chi cia DQS (chi tiét xem trang 3
cla tai liéu nay).
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Organization name, DQS-certified for ISO 14001 for the
restricted scope

DQS mark for certified management system

Nhan hiéu DQS cho hé théng quan ly dwoc chirng nhan
vi du. IATF 16949

NOTE: The only use of the IATF logo related to this certification

scheme is as displayed on the certificate issued by DQS. Any
other use of the IATF logo permitted use is prohibited.

LUV Y: Trong chuong trinh chirng nhan nay, chi str dung duy nhéat
logo IATF hién thi trén chirng chi do DQS cap. Bat ky hinh thirc st
dung logo IATF dugc cap phép theo hinh thirc khac déu bi cam.
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YATF 16952
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DQS mark for certified management system

Nhan hiéu DQS cho hé théng quan ly dwoc chirng nhan
e.g. EfbV — Ordinance on Specialised Waste Management
Companies

Note: In the case of certifications in accordance with the
Ordinance on Specialised Waste Management Companies
(Entsorgungsfachbetriebeverordnung — EfbV), the certified
activity within the meaning of the EfbV must always be
indicated in the immediate vicinity of the DQS certificate
symbol (storage, collection, transport, treatment, recycling,

disposal). " .
. . DQS-certified according to
vi du. EfbV - Phap Iénh vé cac cong ty quan ly chat thai chuyén dung EfbV - disposal
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Lwu y: Trong trwong hop chirng nhan theo Phap lénh vé cac cong
ty quan ly chét thai chuyén dung
(Entsorgungsfachbetriebeverordnung - EfbV), hoat déng duoc
ching nhan theo nghia cta EfbV phai luén dwoc chi ra ngay gan
biéu twong chirng chi DQS (lwu trik, thu gom, van chuyén, xt ly, tai
ché, thai bd).

DQS mark for certified management system e tifiag

Nhan hiéu DQS cho hé théng quan ly dwoc chirng nhan

For unaccredited or voluntary standards, you are required to @
0"95,."6““;4‘}

indicate the restricted scheme for which it is valid.

S
Q

D6i voi cac tidu chuan khdong dugc cdng nhén hoac tw nguyén, ban

o - N . ~ X s DQS-certified for 55
phai chi ra chwong trinh chirng nhan han ché ma né cé hiéu lwc. certihied for

DQS mark for certified management systems
Nhan hiéu DQS cho hé théng quan ly dwoc chirng nhan

DQS MED for certified Management Systems

DQS MED cho hé théng quan ly dwoc chirng nhan CenRd
e [SO 9001 DAKKS accreditation
Chirng nhan ISO 9001 DAKkS DQS“A.MED
e SO 15378 DAKKS accreditation Rt
Chlirng nhén ISO 15378 DAKKS Example Symbol -
certification specific versions may be available
o 1SO 13485 DAKKS or SCC Pt the webste

(Standard Council Canada) accreditation
(Hoi ddng tiéu chuan Canada) cong nhan
o MDSAP
e TCPII

DQS mark for notified body certificates
Nhan hiéu DQS cho cac chirng chi co quan dwoc thong

béo DQAS | MED

e DQS MED cho cac danh gia chirng nhan sy phu hop theo
quy dinh REG (EU) 2017/745

)

G

Application examples/ Cac vi du ap dung

DQS marks all represent the quality and intrinsic value of your organization and allow you to make this
visible to the public e.g.:
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TAt ca cac nhan hiéu DQS déu dai dién cho chat lwgng va gia tri ndi tai clia td chirc clia ban va cho phép ban hién
thi diéu nay véi cong dong, vi du:

Sample Company

How to use Accrediting Marks/Cach str dung Dau céng nhan

Normally, the accreditation or scheme marks are only available for the certification bodies and it is not
permitted for the certificate holder (explicitly in case of DAKKS, IATF). Depending on the DQS certificate
and the certification program, you can use the accreditation or scheme marks due to the following
conditions (cf. content of certificate):

Théng thuéng, cac nhan hiéu chwong trinh hodc cong nhan chi ¢é sin cho cac td chirc chirng nhan va né khoéng
cho phép va&i nguwdi dwoc cp ching chi (ré rang nhw trwéng hop clia DAKKS, IATF). Tuy thudc vao chiing chi DQS
va chwong trinh chirng nhan, ban cé thé st dung cac nhan hiéu chwong trinh hodc céng nhan theo cac diéu kién
sau (xem néi dung clia chirng chi):

a) ANAB mark/Nhan hiéu ANAB

The use of the accreditation logo by third parties is permitted considering the following:
Viéc s dung logo cdng nhan cuia cac bén thi» ba dwoc phép xem xét theo nhirng diéu sau:

e Only clients with the ANAB mark on their certificate are entitled to use the marks illustrated below.

Chi nhirng khach hang cé nhan hiéu ANAB trén chirng chi clia ho mai co quyén st dung cac nhan hiéu dwgc minh
hoa bén duwdi.

e A certified client shall not use ANAB accreditation in such a manner as to bring ANAB into disrepute
and shall not make any statement regarding its certification under the ANAB accreditation that ANAB
may consider inaccurate, misleading, or unauthorized.

Khach hang dwoc chirtng nhan khéng dwoc str dung s cong nhan cdia ANAB theo cach lam cho ANAB tré nén sai
léch va khong duoc dua ra bat ky tuyén bb nao vé chirng nhan cla minh véi sy cong nhan cia ANAB ma khong
chinh xac, gay hiéu Idm hoéc trai phép vé ANAB.

e The ANAB accreditation mark may only be used in conjunction with both the Registered Firm Mark
and the DQS Mark on the client’s stationery and literature, and in its advertising subject to DQS
conditions for use of its Mark. The ANAB accreditation mark shall be placed next to the Registered
Firm’s Mark and the DQS Mark.

Nhan hiéu cong nhan ANAB chi c6 thé dwoc st dung cung véi nhan hiéu UL da dang ky va nhan hiéu DQS trén
van phong pham va tai liéu cia khach hang va trong quang cdo ciia minh theo cac diéu kién st dung nhan hiéu cta
DQS. Nhén hiéu céng nhan ANAB sé duwogc dat bén canh Nhén hiéu UL da dang ky va nhan hiéu DQS.
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e ANAB’s accreditation mark shall not be used on a product or in such a way as to suggest that DQS
and/or ANAB have certified or approved any product, process or service of a certified customer, or in
any other misleading manner. The ANAB accreditation mark shall be reproduced:

Nhan hiéu cong nhan clia ANAB khong duwoc phép st dung trén san phdm hodc theo cach dé goi y rdng DQS
va/hodc ANAB da chirng nhan hodc phé duyét bat ky san pham, quy trinh hoac dich vu nao ctia khach hang dwoc
chirng nhan hodc theo bét ky cach thirc gay hidu Idm nao khac. Nhan hiéu cong nhan ANAB sé duoc sao chép:

a. In black on a white or light-colored background or in blue (PMS 286 or equivalent) and red (PMS
485 or equivalent).

Mau den trén nén trdng hodc sang mau hodc mau xanh lam (PMS 286 hoac twong dwong) va mau dé (PMS
485 hoac twong dwong).

b. In a size that makes all features of the mark clearly distinguishable.
V&i kich thwéc lam cho tat ca cac dic diém cla nhan hiéu cé thé phan biét ré rang.
c. Without distortion of its dimensions.

Ma khéng lam bién dang kich thudc clia no.

e When using the ANAB accreditation mark, its size must not exceed the size of the Registered Firm’s
Mark and the DQS Mark.

Khi st dung nhan hiéu cong nhan ANAB, kich thwéc clia né khong dwoc vwot qua kich thwdc clia nhan hiéu UL da
dang ky va nhan hiéu DQS.

e When using the ANAB Mark it must be in conjunction with the complete certification mark which
includes both the Registered Firm and the DQS Marks as outlined below:

Khi st dung nhan hiéu ANAB, nhan hiéu d6 phai két hop v&i nhan hiéu chirng nhan hoan chinh bao gém cé nhan
hiéu UL d& dang ky va nhan hiéu DQS nhw duwoc néu duéi day:

o\.\“ Ma nag e,be

(=

e Upon withdrawal of certification or ANAB accreditation from a DQS Inc. certificate the customer shall
discontinue its use of all advertising matter that contains any reference thereto

2
%

¢

ACCREDITED

— EEEE—
MANAGEMENT SYSTEMS
CERTIFICATION BODY

Sau khi DQS Inc thu hdi chirng nhan hodc cdng nhan ANAB khdi chirng chi, khach hang sé& ngrng st dung tat ca
céac van dé quang cdo cé chira bat ky tai liéu tham khao nao.

b) For certification under other accreditation bodies/Cho chirng nhan theo cac co
guan cdng nhan khac
Specific requirements may apply and will be communicated by your respective DQS offices in addition.

Cac yéu cu cu thé cé thé dwoc ap dung va sé duoc cac van phong DQS twong trng clia ban théng bao thém.
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c) IQNET marks and certificates/Nhan hiéu IQNET va ching chi

For certain standards, DQS certified clients can generate the IQNET certificates by themselves. For those
certificates, the certificate holder may also use the IQNET mark, according to the applicable IQNET user
guide available at https://www.ignet-certification.com.

Déi v6i cac tiéu chudn nhét dinh, khach hang dwoc DQS c&p chirng nhan cé thé tw tao chirng chi IQNET. Déi voi
cac chirng chi d6, nguwdi dwoc cAp chirng chi cling ¢ thé s& dung nhan hiéu IQNET, theo hwéng dan st dung
IQNET hién hanh c6 san tai https://www.ignet-certification.com.

d) Marks not to be use/Nhan hiéu khéng dwoc st dung

ISO.org and DAKkKS owns the registered trademarks for their marks and shall not be used by DQS certified
clients, e.g.:

Logo ISO nhw bén duai, va logo DAKKS la chu s& hiru da dang ky nhan hiéu thwong mai cia riéng ho,
do vay cac khach hang duwgc DQS cap chirng nhan khéng duoc phép str dung.

N

SO ( DA

CERTNIED

Deut:
Akkreditie sstelle
D-ZM-16074-

e) Terminology/Thuat ng(r

e Don't register "ISO" as, or in, your domain name, website, or company name, e.g.
www.isodatabase.com.

Khéng dang ky "ISO" bang hodc bang tén mién, trang web hodc tén cong ty cla ban, vi du:
www.isodatabase.com.

e Don't use "ISQO" as, orin, your product or service name.
Khéng s dung "ISO" Iam ho&c trong tén san phdm hodc dich vu clia ban.

e Don't say that you, your products or your services are endorsed, approved or certified by 1SO.
(Remember, ISO doesn't perform certifications.)

DPlrng ndi rang ban, san pham ctia ban hodc dich vu clia ban dwoc chirng thiwee, phé duyét hoac chirng nhan
b&i ISO. (Hay nhé rang 1SO khéng thwe hién cap chirng nhan.)

o Always refer to a standard by its full name and revision. E.g. like: “XXX (Name of registered site)
has been certified by DQS Inc. to ISO 9001:2015.”

Ludn d& cap dén mot tiéu chuan theo tén day da va ban stra déi ciia né. Vi du. nhw: “XXX (Tén trang web
da dang ky) da dwoc DQS Inc. chirng nhan theo tiéu chuan 1ISO 9001: 2015.”

e Do refer to ISO or the International Organization for Standardization in a fair and appropriate way.
Tham khao I1SO hoac Té chirc Tiéu chuan hoa Québc té moét cach cong bang va phu hop.

o Statements of conformance may not make assurances or claims that may be misleading. For
example (“As an 1ISO-9001:2015 registered company, we provide the world’s best coffee.”).

Tuyén bd vé sy phu hop khéng dwoc dwa ra ddm bao hodc tuyén bd cé thé gay hiéu 1am. Vi du: (“La mot
cong ty da dang ky 1SO-9001: 2015, chung téi cung cip ca phé ngon nhét thé gidi.”).
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Explanation and meaning of the certificate content
Dién giai va y nghia ctia ndi dung chirng chi:

DQS certification Worldwide protected
marks, which can be company logo of
used by certified DQS CE RTI FICATE DQS group, which
organizations according may only be used by
to CF10 in combination DQS.

This is to certify that

with this guideline.

Sample company Name and
Space for client’s 1235 Smplecy »| address of the
. . Testcount:
organization logo. - certified
hasi and maintains a Quality System. organlzatlon.

Certification scope of
the management

Scope:
Design and of sampl

system
Certified standard. s T requitemants of the following sandards o (1o (e management system
1SO 9001 : 2015 .
Baie hlack wie the Accreditation logo.

certificate registration ID -
and the dates. Sebr i e o )
validuntl 2025-05-04 P = S'gnatures Of
Date of certification 20220505 - / CEO of the
Information that DQS oy acoredited DQS
is member of IQNet.
/éj’&“ﬁ %%g”“’“ Footer with
HincgingOrecor information about

—¥| accredited and

— E———— |/ issuing office.

QR-code for verification
of the certificate validity.

In some cases, the certificate consists of several pages. The “annexes” to the first (main) page contain
either a listing of the location/sites that are within the scope of the auditing and/or a detailing of the audit
results and the associated product and/or process data. The certificate is always only valid with all pages.

Trong moét sb truwdng hop, chirng chi bao gbm mét sb trang. “Céac phu luc” clua trang dau tién (chinh) chira danh
sach dia diém / dia diém nam trong pham vi danh gia va / hoac chi tiét vé két qua danh gia va dir liéu vé san phadm
va / hodc qua trinh lién quan. Chirng chi ludn chi cé gia tri v&i tt ca cac trang.

DQS “Excerpt certificates” are certificates for locations/sites listed in the annexes of the DQS main
certificates. These “Excerpt certificates” only valid in connection with their main certificates.

Chung chi trich dan” cta DQS la chirng chi cho cac vi tri / dia diém dwoc liét ké trong cac phu luc cta chirng chi

R

chinh ctia DQS. C4c “Chrng chi trich d&n” nay chi hop 1é khi lién quan dén cac chirng chi chinh cla chung.

Our auditors or your customer service person will be happy to support you, examine the use of symbols
during the audits and, if necessary, agree on corrective measures with you.

Danh gia vién clia chung toi hodc nhan vién dich vy khach hang cla ban sé san long hd tro ban, kiém tra viéc st
dung cac ky hiéu trong qua trinh danh gia va, néu can, dong y vé cac bién phap khac phuc v&i ban.

If you have any questions about advertising with DQS, about presentations and suggestions on the
Internet, or about opportunities for joint public relations work, please do not hesitate to contact us.

Néu ban cé bét ky cau héi nao vé quang cao vdi DQS, vé cac ban trinh bay va dé xuét trén Internet, hoac vé cac
co hdi lam viéc trong quan hé céng chung chung, vui long lién hé véi chuang toi.

Cam on ban da st dung dich vu ctia DQS!
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